chipTAN: Unlocking in the online branch (first time use) = Sparkasse

Hanauerland

1 Log into your online banking account 2 In the next step, you will be requested to change your PIN for online banking. In order to do so, you must first
synchronise your Sparkasse Card (debit card) for the chipTAN system.

Depending on which TAN generator you use, you will be able to switch between the display of the QR code
and the Flicker code.

53 chipTAN QR Confirm the ,TAN?“ question by
tapping on ,,0K“.

You have received a verification letter for online ban- Sattlessanyerwenigen: F5 chipTAN sptisth. 3 chigiTAN manuel
king from your Sparkasse. Please use the login data
in that letter for your first login.

Tap on ,Weiter*.

Zur Synchronisierung des TAN: bitte die im TAN: TAN und
TAN-Zahler (ATC) eingeben und absenden:

ATC (TAN-Zahler)* Q

Es gelten die i fiir Online-Banking mit PIN und TAN.

3 Please change your PIN now. 4 Generate a TAN as described

- The transmission has been completed.
and enter it to confirm. - The start code is shown on the display.
Seuelplii S - Check the start code against the start code shown on your PC.
P A——2 - Confirm the start code with “OK”.
Wiederholung neue PIN* [:] Lot 4 > Enter the displayed TAN and complete by tapping on “Andern”.
+ Stecken Sie Ihre Karte in den TAN-Generator und driicken Sie die
. Ii:l:z:sie den TAN-Generator in einem schragen Winkel an die
ATAN will now be requested to “sign” & i AR G i i o
the PIN change. To do so, p]ease use your gzl:;uub:er,:;E,:fnr,a“ﬁ:lnd_aSS die Brelimarkierungeryen Geahlund Zur Bes_tatlgung d_es Auftrages bitte die im TAN-Generator TAN
TAN generator, insert the card and follow PR —— angezeigte TAN eingeben und absenden (Kartennummer
the descriptions on the screen —just like )=
during synchronisation. Es gelten die Bedingungen fiir den Uberweisungsverkehr

DO YOU HAVE ANY QUESTIONS ABOUT chipTAN?

Central service call number: You can contact us Our branches
under +49 7851 860 0 Mon—Fri from 8 am -6 pm. https://www.sparkasse-kehl.de/de/home/toolbar/filialen.html

Further information about is available at:
www.sparkasse-kehl.de
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